NEW District and Chapter Services Department Contact Information
 

Who do you call if you ....
 

· Have a question about your chapter's tax exempt status?
· Need some tips on creating a report in My Chapter?
· Want to submit a presentation for the next Volunteer Leadership Training program.
· Have a question about your last chapter rebate deposit? 
 

The District and Chapter Services staff are available to answer these questions and any other requests specific to chapter management and district operations. Team members provide dedicated support to the chapters within their district as well as general member support to inquiries received via department email, fax and telephone.  
 

To better serve you, the District and Chapter Services Department has created dedicated phone, fax, email and web resources for your use - 
 

Phone:  (800) 444-2742 or (773) 867-1777, ext.  5436
Fax:  (773) 639-3007
Email: chaprel@apics.org.  
Web: Take advantage of online tools, services, programs and information for your chapter or district through CBOX:  http://cbox.apics.org
 

As always, APICS Customer Support is available for all other inquiries:  

(800) 444-2742. 
 

 

